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HIGHLIGHTS:

The Consumer Financial Protection Bureau ("CFPB") announced that it resolved a

decade-long enforcement action against a Foreclosure Relief Company and four

individual attorneys (the "Defendants") for $12 million.

The settlement requires that the Defendants pay $10.9 million in consumer redress

and $1.1 million in civil penalties. The district court's judgment in the case—the

appeal of which was pending at the time of settlement—would have required the

Defendants to pay the same amount in redress and a combined $18.5 million in

penalties.

The Complaint, originally filed in 2014, alleged that the Defendants violated

Regulation O by using deceptive marketing tactics.

This enforcement action was part of a 2014 coordinated effort by the CFPB, the

Federal Trade Commission, and 15 states against various foreclosure relief

companies.

CASE SUMMARY:

On February 8, 2024, after nearly a decade of litigation, the CFPB announced a final

settlement for a total of $12 million with a Foreclosure Relief Company and four

individual attorneys. The settlement resolves litigation that began in July 2014, when the

CFPB filed a Complaint against the Defendants in the U.S. District Court for the Western

District of Wisconsin. In November 2018, the district court issued an order finding that

the Defendants violated Regulation O by making misrepresentations in welcome letters

and telephone calls, including by telling consumers that they should not communicate

with their lenders, that consumers had no obligation to continue to make loan payments

on their loans, and that consumers would receive legal representation.

Following an initial appeal, in August 2022 the district court ordered Defendants to pay

$10.9 million in consumer redress and $18.4 million in civil penalties, and imposed

industry bans on all Defendants. Defendants' appeal of that judgment remained pending
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industry bans on all Defendants. Defendants' appeal of that judgment remained pending

at the time of the settlement.

On February 5, 2024, the CFPB and the Defendants entered into a settlement agreement

with terms nearly identical to the district court's August 2022 judgment, except that the

CFPB agreed to accept a 93% discount on the district court's civil penalty award. The

agreement requires the Defendants to pay $10.9 million in consumer redress and $1.1

million as a civil penalty, and it also specifies that the Defendants are to remain subject

to the bans under the district court's August 2022 order.

RESOURCES:

You can review all of the relevant court filings and press releases at the CFPB's

Enforcement Page.
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Enforcement Alerts by Hudson Cook, LLP, written by the attorneys in the firm's 

Government Investigations, Examinations and Enforcement and Litigation practice

groups, are provided to keep you informed of federal and state government enforcement

actions and related actions that may affect your business. Please contact our attorneys if

you have any questions regarding this Alert. You may also view articles, register for an

upcoming CFPB Bites monthly webinar or request a past webinar recording on our

website.

Hudson Cook, LLP provides articles, webinars and other content on its website from time

to time provided both by attorneys with Hudson Cook, LLP, and by other outside authors,

for information purposes only. Hudson Cook, LLP does not warrant the accuracy or

completeness of the content, and has no duty to correct or update information contained

on its website. The views and opinions contained in the content provided on the Hudson

Cook, LLP website do not constitute the views and opinion of the firm. Such content does

not constitute legal advice from such authors or from Hudson Cook, LLP. For legal advice

on a matter, one should seek the advice of counsel.
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