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FTC Sues Large Gym Chain over Cancellation Policies

August 25, 2025 | Robert D. Tilley and Kristen Yarows
HIGHLIGHTS:

e The Federal Trade Commission's ("FTC") lawsuit against a large, nationwide gym
chain (the "Gym") over its cancellation policies follows about a week after the FTC's
settlement with an online dating company over similar cancellation policy issues.

e The FTC continues to prioritize enforcement of cases involving cancellation
policies, despite the Eighth Circuit decision vacating the ETC's "click to cancel” rule

in July.

e In addition to making it difficult for consumers to cancel their gym memberships,
the FTC's complaint alleged that the gym failed to notify customers that they could
cancel add-on products and services while keeping their memberships.

CASE SUMMARY:

On August 20, 2025, the FTC filed a complaint in the U.S. District Court for the Central
District of California, alleging that the Gym violated the FTC Act and the Restore Online
Shoppers' Confidence Act (ROSCA). The FTC's complaint alleged that consumers who
sought to cancel their memberships were required to cancel either in-person or via mail.
The in-person cancellation required consumers to cancel through specific Gym
employees, who often were available only during limited hours. The FTC alleged that the
Gym told consumers who sought to cancel their membership via mail that they needed
to download and print the cancellation form and send it via certified or registered mail,
which caused consumers to incur additional costs. The complaint alleged that these
cancellation policies and practices violated the FTC Act's prohibition on unfair acts or
practices.

The FTC's complaint also alleged that the Gym failed to notify consumers that they could
cancel add-on amenities and services individually (without affecting their membership),
in violation of ROSCA.

The complaint seeks a permanent injunction to prevent the Gym from future violations of
the FTC Act and ROSCA, monetary relief, and any additional relief as the court deems
just and proper.
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RESOURCES:

You can review all of the relevant court filings and press releases at the ETC's
Enforcement Page.

e Complaint

e Press Release

Enforcement Alerts by Hudson Cook, LLP, written by the attorneys in the firm's
Government Investigations, Examinations and Enforcement and Litigation practice
groups, are provided to keep you informed of federal and state government enforcement
actions and related actions that may affect your business. Please contact our attorneys if
you have any questions regarding this Alert. You may also view articles, register for an

upcoming CFES Bites monthly webinar or request a past webinar recording on our website.

Hudson Cook, LLP provides articles, webinars and other content on its website from time
to time provided both by attorneys with Hudson Cook, LLP, and by other outside authors,
for information purposes only. Hudson Cook, LLP does not warrant the accuracy or
completeness of the content, and has no duty to correct or update information contained
on its website. The views and opinions contained in the content provided on the Hudson
Cook, LLP website do not constitute the views and opinion of the firm. Such content does
not constitute legal advice from such authors or from Hudson Cook, LLP. For legal advice
on a matter, one should seek the advice of counsel.
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