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In its new proposed debt collection rules, the CFPB proposes to expressly authorize debt collectors to
communicate with debtors using text messages and emails. But with that authority comes great
compliance responsibility. The CFPB proposes to impose limitations and requirements on debt
collectors' electronic communications with consumers, but it also proposed to include "safe harbor"
procedures to allow debt collectors who comply with the electronic communication procedures some
discernible parameters within which to operate.

Hudson Cook attorneys Chuck Dodge, Anastasia Caton and Nora Udell presented a webinar on how the
CFPB's proposed debt collection rules seek to regulate email and text message communications. Stay
tuned for the next webinars in the series.

Hudson Cook, LLP, provides articles, webinars and other content on its website from time to time
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purposes only. Hudson Cook, LLP, does not warrant the accuracy or completeness of the content, and
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Celebrating its 25th anniversary in 2022,
Hudson Cook, LLP is a national law firm
representing the financial services industry
in compliance, privacy, regulatory and

enforcement matters.

7037 Ridge Road, Suite 300, Hanover, Maryland 21076
410.684.3200

www.hudsoncook.com

© Hudson Cook, LLP. All rights reserved. Privacy Policy | Legal Notice
Attorney Advertising: Prior Results Do Not Guarantee a Similar Outcome



